T e R e TR T
b - W

MCB

Myanmar Citirons Bank

ANNUAL REPORT
2024 - 2025

ok Ll ISt e o

MCB

Wioemar Clirnens Bank

o e
.-:". .a i"- .".
02  What we Offer

Fi
m -:mél.n'f'auljw?_!-al.émf:w:ui:@ 'J':‘IEH'IEJ;'-U.‘- JJE_T.]'.*E B Deposit :
: v
] ET‘EIEEFI maatim B Consumer Banking ‘”“'- -
| rwg.féu_ﬂ;ﬁﬁ;& B 5SME and Corporate Banking '\
i
B Milestones B Trade Finance :
B Mission, Vision, Values & Culture B Treasury
] -;_-'r:lfﬁ.s_mrf]tmj_iﬂ]- TEH',;I:_E- WU U0 ﬁJrTi qu;Lu-i':i;wJ: B Digital Banking
B iy B Business Partnerships
B Bancassurance
; B International Money Transfer Services
Governance
A\ .
s ‘__.-‘-
4] b
M Corporate Governance 04 _ shareholding
B Board Committees L’/
B Board of Directors n cﬁmgmmﬁ'ﬁnﬁ.’ %] %,,:-.;5;{:
. H?El-:'pl']:-ﬁ:-ii.?ﬁ?: E‘QS;H%?EWFSHUg iJ'..-'lE;:l-_H:E-TPF - jnd?gl:-nl._..nl;;l:'..#hfm: 53?":.?
| ;;F@EGH ééa%'ﬁurif ;'$ﬁ5q;;u&::uéllﬂrf:lﬁ IEIE-:I'."'JE 5 rﬁu‘:mé:.‘m?ﬁnﬂuﬂﬂf Uﬂ_}ﬁ._
- E'EEQFHJ."FJ ':‘E::Jal’;E‘EGJHE'\;FE‘EEF
‘f.-ﬂﬁ ' Key Highlight 1 ER"‘ Direct d Audit Report
e 5 reciors an u e
THE CITIZENS' CHOICE N ahic M il
B 2024-2025 Financial Highlights B naeoqbedeagiatobolupedesigt:
B Business Highlights B Slicionypanmdobion
B 2024-2025 Non-Financial Highlights W V-Advisory Statuory enqeiessedecdon
B Internal Activities Highlights

{2%) ExPoipobglioainapscesogeng sepisescodey dimobophansh dhraancaagdimbabiios
Jog - o cogpased




fegch cqiichmae shocSenpS b gy
mﬁ&qm mﬁmﬁﬁémﬂm mEmEGF:m ezt

Wﬂ ubchuapfffjisieantgniyad fevbeuicsanpl

pfo3aingtanspimnabans Wiﬁmﬁwﬁefﬁ ﬂaﬁmmwé wémmofimgedlodeyat gid:
Bogporyigpes E MMMNWH# Gw&%wﬁmafﬁ egesie{mieq;
{Cepaangatyoagpisnt [y B3¢ Fhnditel maneqmmot eqorby qbopbayobfdooph
omofugfean Bypeqiepichiorbamey(al ﬂmﬁmﬂqﬁﬂﬁiﬁ.@lﬁmﬂw# emdigieon phybespmscy
Bmgpimedl sogimse .-'_.-“'mﬁaf&fﬂi abgborbybupnyt :abfljd) ofesodymepimeogup: dorndemn
sanéldudieantgriess ...faiﬁaﬁﬁ sypeotqyrben Fusomémbiean mgmegmaeoogh amunos(pean
u}@éqfﬁms@aﬁms@ﬁmmﬂmél

- wﬂ';:\?wlwﬁ:ﬁ mﬁﬁ-&sﬁrﬁﬁ?&ﬂﬁﬁwmﬂﬁﬂ o&m%sm E:!??EEEWII

ipospiat evmgjmoyean ifgogoiepio} ufiopeptfaadionph ppibclel oepd

aiﬁm&rﬂmsu'r amaa:o}m:-ﬁqjﬁ'iq o#m&iwm %nwﬁeﬂﬂmﬂ"
' n%a:m ﬁ{mﬁmﬁﬂ EEIGME@EED:EMI a:-h:méqpl a:.:éo?a%mé -ﬂmrsuE[g

omofsy Bepobiieon i fEcBliafyopbned aogrmecoionieanigd ghocScupSmacgacgmopSimeoicgortophioock
SRS dinsbebbosmcaabdofbot el
;m;&%w %’miaﬁ;imgﬁm&ﬂa? https:/mcb.com.mm/annualreport
::_"-[ HE C) \ Since 1992 www.mcb.com.mm | 02

:



TR TR

MCB

MymEnmar ClEune Rass

egb)geﬁ mgcléém

mmmﬁ:mw‘:ﬂnm ﬂ!fﬁmiﬁqpuﬁqpu
E@E@ﬁ:memma@aﬁ l-:ﬂ mnﬂég :u::%m :raﬁesﬂnﬁ Eémé-m-ﬁ -D;aa::n-ﬁa
m¥ mﬁﬂa D:l hﬁ@ EL.;ID:L'P.:IH

BEEEEI%:XT& q&ﬂgcﬁ E‘qEUEi*.'IEI :I':Iﬂls.lié UIDGDDEID:‘HEGJT‘E’IHM#% e E&Eﬁﬁﬁﬂaﬂg mmmﬁmﬂ[ﬁé
Eﬁ@-ﬂ *.EIDBDZ‘IDE ﬁm-l:l'}ﬂ MWE EE‘[EI -] Eﬂmml::ﬂm SJI:IJ'D:III EIEH a@m %Emmmﬁ
E?DDDSB&P-H; ﬂg(gl ﬁ% mmmﬁméﬂm@iﬁ]mtﬁﬂ %ﬁms‘lﬁm E-‘EE:IIE l'.‘-‘H'ECIEH'F} ED'.‘I:IC’?I- HEI'IE'QEFI'IEI'I-'L
Tﬁmw%mﬂ%wmﬂﬁmﬁlﬁc B e A KN A

e ) naﬁem:l : mﬂm@mq m@mwﬁgﬁcmm GIMICEENE EEMCMALHoT
@5? u;lu c[:rnsn_-raa@ ﬁ-:r:n u:r: :@:m nﬂ.mmﬁgr:?ﬂﬁaqpuang :m-rrﬁl sqca i
Man-Performing Loan [MPL) == IT.H:E:I-E n_'l:lala n: DH:E t\%ﬂmmﬂ UJ-?E‘:F% L_E
“ﬁé‘ :mqém snohoonomnn mcu!.:gu Eﬂ:ﬂg% mjmelujjum m ;-Iénén’,m:g “E:'Eﬁl,m':"ﬁ“f“‘= néuﬁm Wm&wﬁg% Eng:dwzrl Eaiu-r!-% e apo mﬁgﬂi&mﬁ:ﬁ
-::%mnm [ybeeclonad siefopt olo :l:l-in:l.ﬁj::u:ia:- cheaagon nﬂmoﬁcﬁﬁame Business Parinerships o smmarméssnd sendgoigtioin skaly international Remittance
amﬁ m&é:ﬁmmnﬁnﬂﬁ m@q&nﬂaﬂa@mm@mﬁ;&é E:mnmu R :.g:v:u:- EGlonoin Metwaork r!-?n sﬁsg&ma:m'm @éum‘imcmw ainﬁaﬁﬂm\ngﬁ .;c?.ﬁn'isga EE'%GHI%:;:S
MF
rﬁfaﬁﬂmmﬁq’ El: L0 {Portfalio) nE :&mbﬂmc&.i EIE@EFB@:EE{ g a@q& ﬂmgﬂnﬁirﬁ;iﬁ
aq: namm%&ﬂcm Emmsﬁ[@rua III.EUIEEII v Retail § Consurmer Banhmgmm FUEE E;EE :‘ﬁ#‘:mﬁﬂiaxfrﬁ nm%mﬂu:o%m J}J m‘ﬁﬁ g‘?nlliﬁ{g‘l 8ranch
a3 zg:é&mﬂuwn&u Digital Banking & B:mﬁuﬂngtﬁ c:%ﬁi?aumué-_ﬂmuﬁu mcgﬁ:ﬁm Metwaork ':‘E -E:II:\ EB«?‘: Enﬁn::::m Bpﬂgﬁn aﬁbﬁ:nicasxﬁ e
ofe gr?urugacra%mﬁs: yeadlcs B:m::-E&mE: Custormer Bﬂaai-:!an} DaorEmuE m:gﬂcﬂmmo.;amﬁitu: Guzmal n%mgmmﬁg&mcﬁ cpde m'rnan G ﬁmﬂ?ﬂm:sg% cdi :q:lagﬁ
EE;EE. nieqm@.aul 2324 Enﬁﬁm@ﬁm&ﬁm@ Euﬂsua muﬂﬁﬁnmﬂ:nﬁr eonlm
EME tCﬂrpDratE Banking EI'-I'IEHE Loamn EETIJ|C.I!'¢T'¢'.|'D-51‘.EP Loan tﬂ':l:% MSME Two-Step Loan 5 wcﬂam:ﬁ&nimﬁ anaieaﬂn%wméanﬁ*ﬁauarfyw&:mrﬁﬂmﬂ:uf% 3
m@:aq:zaﬁmeanamm@:-’ﬁ 3 a:iamn'am FREIIRN :-EE-L:EIIJ._E. ERCOONE: E:-E:I aslx'aﬁrc.%aoaq?i E iﬁ'ﬁ.ﬁﬂm OG0 oéa:n:‘f;-u [ H:I'JH'S-E JSDEEJ i@E&ﬁSﬂIﬂ
mpSédlooud Smdaaabecym .:Ecg-’: m"g 1 Caayeh :::réacxa%m Ewmu miagomefmpd § dleneda eppiaoniole mdq)by gmﬁrﬂg yoiad mnﬂm can [ cobeg:
cﬁ:@cmauman' mnfumﬂﬁmﬂéma&aua whoeu: :mua@:c::m sl [fecl: wanbgnbgadypimichnrapds selgtaineomn dqjido nog{ mEgﬁm.ﬂn}Uﬂi
3 Mmau]mmu
oppéronveh gneqipdsd ”’é‘fﬁ”ﬁﬂ?&ﬂf epgciofiod Bllpdbiondeg sdqborcSepic na=
nafm:ﬁ mar% m:gﬂimarﬁaa rm-E s sﬁaﬁﬁ: n{.unﬁg&ﬁmﬁ mnﬁﬁmn&mﬁmﬁamﬁeiiam@:ﬁ mmmma cl %%m&ﬁmmﬂ@&ﬂm
uu:l:q]r.ma@)m HanH -au Dl-grl:al Banking =eo: ez00 B‘fam{ﬂu rﬁ;eoﬁa%:ncﬁa’ Intermst o E:m:-ﬂmn Sl:-alﬁEhl:ill:lEF E@Wﬁcﬁmﬁﬁtﬁﬁ ﬁ:u
Banlking Platform nﬂ u:u:i:n:ﬁ:u::-:: -:-:mu::mm Mobile E-Ianl-eclng Feature E'IEF'E}' Super App K E?Ecm&gﬂéﬁ:lsmm ]
u:-é::taé @ E{:EE‘:}J App u}ﬁ:ﬂmE:@c: l EEI’JJ!IIEE EI":H (=TT :ao%é:-:l aam
ﬂmnﬁﬂmﬁﬂnﬁ &rén;ﬂmuﬁl ga00mIn00n Boan: r@ammm%gm L ,;qg:.’ing mmquﬁu}}i‘l aorh 1 & - n;mﬂ nugi.’L
opidyemm mﬂcn% 30 E;:\-;:u rear0gBal na:-aE:lE:::'m ﬁ naué %1 UG :mﬁm:g: ) Gga @mp:
cm:r@ni':-' E:::EL wECHun mnw saomond mume:lmng ﬂa m&xm
LSRG ﬁm af'ﬁaeena:ﬂ aa-::r:ﬂ u:isarrﬁram ﬂéﬂcﬂ"i Brﬂ}uﬁun&&umﬁﬁmn&m mmﬂﬂi’g}mrm na }E mnﬁmr&néem
031 THE CITIZENS' CHOICE Since 1992 wiww.mchocomamm | 04

—



IS5 Bmerpé:

:'EEJ H&améam:mmﬁ f e :n-m: (“MCBE") :.u mum&r aaTﬂmu:n CHpea0a)

m‘:l:hl:l:l:lﬂ.l:l?ﬂ.'nl:ing d:r'f'na.fs ot mmmn:ﬂn:lﬂr'%l | Dﬂmm-mﬁeﬁam UHC?KT‘J—HE:II%
rﬂlﬁ: n:m‘r':m :Eagiermac -;Jm :I:IIT?IIIIDEIJJ aops MCB IORID0pG &

i Ewm:.m: mﬁmmsﬁc L;I-:- Eﬂ mmﬂlmwc EBTH:-GBU?*-

U:%_li Bur%?mn mﬁitumﬂcrﬂ:ﬂcwéﬂmg maﬁﬂ?arﬁm Board of Dlrur.tur lﬁ:::fr. rﬂju nﬁca
Eﬁnbfﬂmgemt Tear‘rtcﬁ:ﬁm:ﬂu i ::m:lmE': rlau !D?,lﬂ-ﬁ'.ll!’ :u:-mmu-:ui. m&mﬁeﬂ:{
EEGWEML;EJEI q-aﬂﬂmmogrﬁrﬁmaa n:ﬂcungam:-cﬂqp.&c QPLOOE qcm?muTm mg::-sm:lcm::

35.3 : mddmaatfigilaopte mﬂ? "‘}‘3’5';”1:” Wﬁﬂ?ﬁ s

ma@.r:}wu IE!BEETD rﬁ*uu?m EIEI'.HTl C EITHP? D:Il:‘ﬁ‘rl.}llﬂt-n?:":‘-':

r'lH:H mmﬁg U?DET’ D.Eﬁ&ﬂ]-*l: D*Eﬂé 'IIDDWWGD:I H{u%{%@:’mnaaaﬁu C'-Ji.":-q-
T, EEJ] EFEFEH.EEZ‘EI Hi%m ﬂ%:-ummua* mjnrraﬁmuﬁcmmm GBE-E@[

mugrgél IJEE Eﬂﬂmmﬂg EEHE'II Eﬁq’.l{.l?m ﬂﬁ}mﬂ L;I-JJPJI l.'E]il'.'".T.lmrl GEE'H'G'E].

.1 E?DT U[fl DEEG%J’! 0 %Tenﬂc:?*m E‘-ﬂ:ﬂﬂﬁﬁl_l’.l Ho A H 3?";]
: ﬁ?mhe' “.aii“'#ﬂﬁ 3 "%E? Sgogupiny Dg?m*.eM% e o

e -.u: ] :- .a.-:.-_::l m:l:s?: aﬂ:u AL uﬁ. eu’r:muu :EE C H('_‘Et mmmqgc iu:r:ru?
sfeprobulacps 9@ nex LBGI: (=) Eﬁc :r:lcu:lﬂmgl:. [} m?n?mm[:‘}: $cmemngﬁm?
i 53 B i::m:umm-ﬂ:ﬂu:ua E[:ll{ilj gz hﬂj ] rﬁ*uu?: Customer g 2

IIEE I:ZI'Z:'I!'F;I Uilm}t[:"?ﬂﬂﬁl'.;lm?:ll
CHP'.EE D#EE:I:I = C'.ﬂl'.l:%ﬁqﬂ'_:l-lﬂ_'l ¥ E FEJEL}D%E%EEIFD:%LD
mmm EENTJC‘? ED’D@ED EBJ:IEETH'B-*U f\JH EI'BCD?I.'I'JGB:I DT.“.'I'J-

'fEP]E Elj‘ElSE‘l.ElEIC‘.? ququl o D-fl:l.'.ll;i G {a,000] ED?JSU'DCE-FE-‘II’J rra.m-u-?r:ﬁ
I E MCB manei emc u::nﬂmuuﬁmh.:- ear‘gﬁmm:l ::rasi:umﬂ .-ﬁD -':Hu-:rrﬂ-::vvil-

B Bq:m.n:nmﬂu’]mﬂ :|:|i:|._§ mﬁT EBC ﬁ:ﬂﬁ Custormer S-Ewlceufr-s‘?a nau:nu rnéu&
mgc Irt:::.:El CMERERRmagUYDIn aﬁﬂwmcmmqmgc meﬂjﬁ era?qmm
Hf R

i ﬁﬁgﬂuﬁr@l 0: mﬂ&@%ﬂg miﬁéﬂ%ﬁ%%%ﬁ@éﬂ@ﬁﬁ%@ﬂ*@
L ﬁ'iﬂﬁﬁ i u?:::rcnui ﬂillﬂﬂaliﬂ!ﬂn to DR FA00MGECEIRE LOD0EIN|CENTICIONAG§O;
: mamw @M: uy:'gl?ﬁqjmm&ﬁ::&é tgcﬁﬂcﬂjéecglﬂu%m m.{:.mmogaa:ﬂj
HCE THTIIPD u}rm?ul:ﬁmumﬁ COUECICRCRLMIN0IG Lo §
e Eﬁm ﬂ?ﬂﬁmgam

fﬁ'@ LASEEC'MDI' E- w0 memﬁ @w:sﬂlc::n:-?uf
fmi,nsﬁ@m Eum ue.:mEa.: czflgEpdt

HUJH"HU%DBG?J‘ mmﬂm}'ﬂ'}: -.'.E‘Em ﬂﬁmﬁﬂﬁﬁmﬁﬂ&n’mﬂ MEHEUUJ

MCB

Myanmar Citizens Bank

Since 1992

wianas.mch.ocomamm | 06




D-I-I-'r’?i mﬂwwm

&2 MCB .

Mynnrmar Citizens Bank

’ Indian Chamber of Commerce
Special Recognition in
Performance on Growth in Myanmar

EIH-E‘.!'EII"EE, Asia

BANK'NG

)3

AUGUST 23, 2024 " NEW DELHI, INDIA

|GG Spacial Recognition |
Performance on Growth i K

Myanmar Citizen
Bank

07! THE CITIZENS CHOICE Since 1992 woan mch.comumm




) -

éé_ad to Suceess
- 9

1992

Commenced
Banking Operation

1998

Class A share
transferred to MOC

2017

Upgradation of IT Facllities
and Implementation of
T24 Core Banking Software

2018

Core Banking
System Implementation

2016

JICA SME
T'wo Step Loan

2020

Digital
Transformation

M

MCB

091 THE CITIZENS CHOICE

ﬁ :
3eh
Arniyersary

Z0th

Since 1992

&

2022

Anniversary

™z ]

LA I Tl i et o
Hion ]
parimarn £ HEgumi s ]

2003

International
Banking Service

2007

E payment system
for Trade License Fees

2015

Launched
mabile money
sarvice 663

2012

Money Changer
License

2023

Expanding
Branch Netwaork

2024

Launching
MCB VISA Credit Card

(=

wianw.mech.ocomaemm 110




E-'uiéT-lu" IFTF !-'"_ﬂ'

MCB

parimar CHigens fanhk

Our Vision Our Values

mabst dofuadanbopypramecdin mofplydaple) Bééeorbmum meomabd
Bolgdeof: eobranbodoglyl nadoamésoméinivst eagpiftweonéménan

et aranbewiob: u[ erpols aamr[-ﬁ-;, -.Fu r:aE
e mé?@ dOTIGOER

DER L n:-ﬁm&i&um

l:#‘:ﬂ&iﬂ"d{ﬂéﬂﬂéi 'ﬂ';_'i-.iﬁ;ﬂab_# ul.'-\.l'-i.railfﬁa"ﬂ UJE@'.'

I:ED:lE.:;.E:II

IAJEQPE-EEEELH'J&E E _'Ll:l"ﬁ'il_l.r‘\.-uﬂfl'. L

-..n;u o003 |=a,-i*|

HD}IFE-EI'{?:&E -:ﬂl‘ag-:'nllﬁ.'. m#n@u&ﬁémuﬁ:ﬂﬁg&-}::

I'J'J-?’.Th‘_'ﬁfl: Al

(f&ﬁﬁﬂijnzj‘:&mi.h&w: D'.'I#':'I.In:m:-i[:iéiu

Our Culture

Our
Mission

ﬂ'-q--a-alliuf!-*m OTIe TR
'ta{ﬁvz:- n:-n:--?{g:!l

cogiocinped} Yol lopbicipon

‘..l:n:ll'ir# Had .-IIH-- LT} I"-!ll..ll'.lr ﬂHE"—.ﬂ'.I'E"ﬂIIL:I Lepl]

I.Hl!"'l:ﬂé"-i Lo pr e | }

IZZITI:IH-I -::1'.": I'LHJ'.'-q\II'.lrj:IHTJIJqF hl‘:-.lﬂ!i.l‘-!‘t[l_l'

E E E ?‘-iﬁmﬂ_luai r_l',.-'l-J'-||.Er- -::r:||1|."':_r,a-:" ::-JI'_":q:- il :|.:| :-.:-Lnu.lr_:um':-m.n 18 ﬁl::l':l"dL o 11} mﬂﬁ“m‘&ﬁ'ﬁ?"?”ﬁﬂﬁ“
MOEOITAL TR R IET O QY D i.-III-I'II:TJF
’Ef“ ﬂ Trﬂ?-.trv,it: S |u. i d 1|:-|%E|.|ﬂ J‘i ﬂl.lill?gl'ﬁ 'r.H.-F;I_:]-:n =L =al) nl'un-l_' nl:l'_lr?rf'!ur"ejgnf ﬁrrﬁl;mjrr‘hnﬂ
| ! | S §F3F1I 1 SUGY Y '-T‘-EL?EHE'.I.-'I—‘EL-"

'H-i.llﬁ";gr"q'!'\.lillllﬂﬂ':l"la[alr'.!l
2

.cﬁ-l-:-.| $| :‘:[:'-If_l':-b:ﬁ hm#ﬁlf":b?é
m"i:um-..l e r:llf- |'.L_'_§-"r:+-"-1_:| 1

ﬁ;lrEdjn‘_.{L‘l{.'ﬂ _'.nnl" 5 ARG '.E-!':{-E-C

s - 's :[jlsﬁ. == g B | ar:|

T i .-uﬂ'.-u- :u:‘ﬂﬁrr(mwu-;:lélfu
Aty et Ty I-l‘":.'ﬂ et llltlr'-illr‘l 1J*ill:u‘.h..'

il #""l‘.'l' [kud.f ajians stz o
..Fn"i m|\-;:hwrngtHJtmE5mﬂ‘ﬁﬁh

'[l"b?l'.!w-"l".lﬂlgl:l'i G‘Eﬂ-?liﬁl'l‘.li:':.l.'llqu""ji"

i |1I'Hun?'r:-'$m mﬂmnﬂqa —/

-\“'I

/ll.l.\

i,

N | THE CITIZENS CHOICE Since 1992 ‘ﬁwlzfiﬂmmm ﬁ




Eﬂ?ﬂﬁgEEﬂjEﬂrﬁHé HLmq.I”LmG@jﬂ% I?E'SJ:ED@J?P;

HEE. snorial mpnﬂﬂmﬂS?Mrﬁ mﬂuﬂmenmm@ﬁ :;q:::rriunueﬁ
{ | 5 5 -s:mE dgmnt mfanﬁqeﬁ Loy u:n:nuﬁ n%& ) PN ?I:Er
wﬁﬁ ”%“g“"’*“i‘f& g sbmefef sy
(=T s (il vloduodon AT aapon:
mﬁ%m:r:n sFHﬂ: u$ :;m:a-l.ﬁ-?iiﬁ gjw:r;qw.ms@mﬁ
r.l~§ t:r%&{p:m: geoomdaddgdala

harkeat

F*‘—" sitin

() mﬂnﬂ*tﬁ qu:v;ﬂé:mﬂ:ncl ugrﬂmi: I'E} :I:H:uguaE ur]nEl:miEﬂgn

.'!iH..h? Eﬂ':ﬂl qu 4ﬁ| mwmg& % #-IWZI!:!J :mﬂqﬁ‘ﬁmﬁ&;@ﬁ mﬁuﬁ E'JI'»‘S‘.'I?_ﬁGE_'II'.I E:
'Eg UT‘ u:':-:!-:.ﬂ:l:l :I-EI-IHEH'J sl BersmEE E:lu#ﬁm&
e = 0 ﬁqﬁ:ﬁngn; Ritail ,E Corporate Banking 15?::-:'-3::?‘.1 TGO IETNGHLTS E”I;B

1J: ]‘Bmﬂgi:qﬁﬂla mmgm-ﬂﬂ@ﬁfmenil%ﬂ
MEB. maimeqyl ofeganaduyp qi imyeloiyper Bj: 3 demnigfean spupitefbiotioq
%usé st gobym g;:ﬁmr:;;:ﬁpﬂ sas Tecncmreaty g;é éﬂgﬂgﬁm%‘mﬁﬂmﬂfmv&
L7 i':u_.' Tl = r | l.:-:q_&:u:-:l g :H“E FIII‘I"*FI. ‘EEF:E'UE
%&ﬁ{é roodaerntiype sﬁuuSEE,Z%:% mﬁanﬁuéﬁéjlmén

i,?} mmr‘rﬂ.‘PEEﬂ qE::ﬂﬁlé]ﬁEJﬂ:ﬁq" ﬁumf: 1?] mcu'fr-:laE -:.ﬂquuiE:t.rFu

rﬂM MCE :J:-rlﬁ:l-aa %E:ﬁ nn% cﬁ:ﬂ[brﬁg:t ; -c'.ilsn::na

ST Elﬁm‘g\.ﬁ E HE-'?-E Emérﬁgﬂ :39:!:-::1:! E: E. # smtean 5 lE_WElEi
eag ms,sggp 8 ep s o

geenbnmb 01} .§ :151:!:!1. sforye i B
Pttt =1==sm$m s mw*s{ﬂmmﬁ-wﬁmgﬁ S o R

13 1 THE CITIZENS CHOICE

':IT-\.'I FIr:Il?II!tI.'

u-:r*-:l-

MCB

eparimar CHigen s

Pralance
Sheet C.mplayer

{:]_IJ..‘I':!H

I'__x-r_zl enco

["r'.r.:-|n|-||nl|_;:i|.'..1] { _ustomer
.‘“_".}.q.wH F—"-: FII:"I'EHLI:

— il i

LG lmr.:mm:r:rE MCE mahant o eranhio
R e

I:E.] +é:ua‘lgﬂ:ﬂﬂ:ﬂ£ﬂé EEH:I:E-IH :I'JCEEBEI-E'J’J r.n:ﬁu

MCE  oomh EE GROS beam HIBEE?L)D%E?&F &l ua& i[E:gl b ﬁu:lqﬁw.}n;em&mﬂmﬁ
B e &y mg:ia wﬁ@m &.ﬂ £ T:ﬁmﬁmﬂf gﬁﬁ?ﬁq;& 55
=) o a3 €4 o 'E.'I.E tmw 9

[ﬂ}mngmuc,?:mﬂgqi .'n:rn':E:::?:cm o.?uc.'i.:ﬂcrémcu:ﬂ:“u

MCET::mE:m éﬁeﬁwm?@ﬁqﬁ@ﬁﬁ wfﬁh%t‘r%@ﬂs@ﬁ wéﬁrﬁﬂ ok “a?ﬁﬂ“él‘é
G0 DI T lﬁmli Hi] III'HI:HT.! EEMJEJ ?_3? l'iH'J‘E'H_
LTI S S SSS

(B) ﬂ:ﬁ:ﬂt{p::ﬁ Gga u5w[:r mabods EEDJ}E wﬁm

ﬂaﬁvﬁﬁh"ﬂﬂmﬁwéﬁwﬁrﬁm oo efygétoamnt @Wwaﬁﬂé YErdmoped mabopbeiiée mecpm
qwﬁgi:c?uaa:fs.*u a0 JH:IN'):?E §wmeam @ u%aamrﬁﬁé#é a:r}EW Fammbonemnt abmniulyod

sanigenfatyé sagpbiempiojenn WlmpSloiqst sagfigoin} mpbesmniag qpiguseociapin

Since 1992 wiannw.mechocomamm 1 14




B8 0o88cal 38:ea00[R:5 [Ge5cSeac8:a8:§ MCB oocdqp:

W osises

---------------

FEAEEEE RS
i EE A E R e
EEEEAEEE N SRR
e EEEEE W
ceroiietesnges. OFGOIOPE:
LA LR R EEREREIEIE RN ENEE] Iff
 EEE RN N R RN NTEEEENN NN N
ERE A EE A RE RSN R AN R
L EEE R EEEEL NS ERRERERELENER]
L E R R RN L L NN NN
EEEEE B EEEE RS B FE SRS B AW
B EE B BB E B SRS RS W B
FE RN SRS R R RS R R R

@ ugeoozoed (o)

wg@oor oo ()
ogscarnch(3)
oacor oo (g)
wgeoo oo (B)
wgsoar et ()
eenpobubieomécorh
cemgenfnch
kEdg oo
Byt ooch
eerpeieogh oxd
Befocn e

15 1 THE CITIZENS' CHOICE

—

® [edhooah

W ostisss ;[ obottiits

' E!uin ETs o]

TavEala

EE':I'EG{'IJ:UE I.'.Eﬁﬁ

eomds oo

& i oot
agef oo

r opcR r 0GoicdS:

N\

@ oclegymad

W adEesses

@ woopioond
v el
smdnd ot
sqefdy b

oitises /[ etBcdecs
r ; W

e coniffmah
e el

omdjoBoh aocs

eseniuf cooh

Since 1992

o ouboafifonh

¥ s

& ?:-S-Emrﬁ
chpldy mah
wrano ;ek
4 o

8 sopohobor s

serpabedot ( |) s
Reagaboanh
mpefegal 8§ ook
allatatusty o)
opheomt oab
uhirondt S soch
edl) o
affpcipggeene oo
somEpmnang oo
o erhioch
Sebemnteonf moah
aq@e 00
oSagpé oot
BB b
—

el ook
CRITS B 0T
ooy ok
eomdad ooh

W oopotoicts:

o Edbmcd

wiana.mechbocomaemm |16



What we Offer
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What we Offer

SME & Corporate Banking
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What we Offer

Short-Term Loan
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: Return on Equity (ROE) Return on Assets (ROA)
o -
MMK 2.8 billion MMK 242.2 billion Ratio 3.5 %
272 4% (YDOY) 22 5 (YOY) "’ 12% m "
+2.7% pt
A l +0.2% pt
A e .‘&J, 10% oS M B oa” ﬂ.
FY-22 F¥-23 FY-24 FY-25 F¥-21 FY-22 FY-23 FY-24 FY-25
e
(e
<
e it | CHi e Capital Adequacy Ratio (CAR)
MME 1,128.5 billion MMK T61.9 billion 38% 21 9%
15 % (YOY) 1' 210 voy; £ 27w pt B 2 0T -
W 2 =
= ="
I“I,.“"- I.JI}&. 4_!:H-i. 4& -l:ll.;r"h
Net Profit After Tax Assets
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+15% ,,’D'

Liquidity Ratio Becarve Dakta
B0 il L i 134
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20 L 0% o 20% a0 Tk I 5% 3Tk
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Loan to Deposit Ratio (LDR%) Deposit Portfolio

Total deposits for FY 2025 reached 942.2 billion,

showing a 22% increase from 7722 billion in FY 2024.
80.9%

Current (5%) Savings (14%) Call (26%) Fixed (55%)

Thie current depodit for PY 20258 The seving depasit for FyY 2025 Tre call deposit for FY 2028 The fized ceposic for FY 2025
reached 469 hilion, reflectings  mached 12993 bilflion, showing  reached 247 billion, repeasent-  reached S18.3 billion, reflectng
&T.7% increpss from Py 2004, a 4% decline= frorm FY 2024 ing an A% decrease from FY & 7RI increase from FY 2034,
when twas 318 kallion weinen 0 waEs 1484 Dl 2024, whan it was 3026 Bllion winen iT was 285 hilllon.

¥ By by,

5% 14% 26% 55%

369 525 625 772 762 942
FY-21 FY-23 FY-24 FY-25

@ Tofal Loan (MMK'Bn) @ Total Deposit (MMK'Bn) < LDR Ratio (%)

. . Loan Portfolio
NMon-Performing Loan (NPL Ratio)
MMK . h-“- Total loans for FY 2025 reached 761.9 billion,
in bnlion showing a 21.9% increase from 624.9 billion in FY 2024.

Term Loan (71%) Overdraft (15%) SME (7%) HP and Other (7%)

4-4.4% Terrn  loans  resched 5380 Chverdealt loens reachied NB2 SME |oans 1odaled 53.8 bilaon HF and Ooher ioans amounied
hillsan in FY 20025, representing a billian m F¥ 32025 marking an in FY 205 reflecting a 165%  1oSLA billion in Py 2005, indicat
Lil;r"ﬂ”r?ﬂr"\-'[ 2 !';?'ﬂ‘-'.-'.n".l'l fram 1B.B% iyera e Moo 395 BSion Inereane Froem G6) il By Wiga E.I'er-lrlll'-ﬂr"‘-'[ chairue od 5245
368.) billlon In By 2024 I FY 2024 In Fy 2024 from 1.2 billlon In Fy 2024,

N i

15% 7%
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Myanmar Citizens Bank Limited
Statement of Financial Position
As at 31 March 2025

Myanmar Citizens Bank Limited
Statement of Comprehensive Income
For the Year Ended 31 March 2025

Income Statement 31- Mar - 25 31-Mar-24 Statement of Financial Position 31- Mar - 25 31- Mar - 24

Interest income 87,990,427 252 59,508 115,069 Assets

Less-Interest expenses (66,285,844,183) (43,353,258,801) Cash in hand and at bank 166,678,123,553 174,700,418,012

Net fee and :_:um_miasiun incame 10,101,528, 741 13,51{:,55911]:!2 iiveistmiesis & T-bohds 112,592 136,742 113 479,266,061

CHikrapansing lnetms ;i:i:‘:g:? - ;:; ';’::'2; Other assets 65,817,891 673 50,332 253,680

St e o2 P d ' L 21,541 576,575 18,636,535,164

Increase of specific provision 231,320,167 519,500,196 POpRElY A g lien bl 636,535,

Increase of general provision (2,738,612 773) (2,127.170,524) intangibie Assets 3.703,512:49 4.920.919,3396

Income before operating expenses 31,957,262,355 22,345 381 953 Total assets 1,128,532,884,369 981,512,355,617
Liabllities

Administrafion and general expenses (25,558.012,674) (19.232,451,750) Deposits from customers 942 230,800,563 772,250,031 441

Depreciation and amortization (2,464 654,912) (2.206,226,586) Other liabilities 77.883,306,770 70,612,409 938

Profit before income tax 3,934,594, 769 807,703.617 Borrowings 32,333,880.000 65,385,360,000

Income tax expenses (1,114,231,920) (150,120,232) Total liabilities 1,052,447,967,333 908,247,801,429

Profit for the year 2,820,362,849 757,583,385

Other comprehensive income - = Equity

Total comprehensive income 2,820,362,849 For 959,589 Issued & Paid up Capital 57,124,662.800 57,124.662,800
Reserves 15,801,294 540 15,086,203 6828
Fetained eaming 3,158,950 698 1,043 687,560
Total equity 76,084,917,036 73,264,554, 188

631 THE CITIZENS CHOICE
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Total liabilities and equity

1,128,532,884,369

981,512,355,617
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Non-Financial Highlights MCB
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Human Capital Growth Strategy

Non-Managerial Staff

. Talent Valuation :
' : / Gender Distribution
Stable Environment Senior Management Middle Management Junior Management
& K :

Senior Management: Middiz Managemsnt Junior Managemeant:
Balanced gender representation Balanced gender representation Male-haavy Junlor rmanagemeant
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Non-Financial Highlights

Individuals Categorized by Age Groups
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Traning Sessions for FY 2024-2025

Operational Skills #3

‘H Technical Skills

Products Traning —i

; . . r= Excel
Operation Process Training =% .

: "=+ Core Ban stem
Credit Process Training -~ e

Soft Skills

oy Risk & Compliance Training

Soft Skills "]

1
=« Legal Training
Business English o g
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Training Types and Sessions

TrainingTypes __ll ______ Sessions _______

ﬂ  Orientation

m Customer Service
Excellence
(1| Products Training

anly Operation Process 82
= Training

C3 | credit Process Training

e
F ST E——
Sl —

(] T | ——
I I
I S
— —
E— —

AML/CFT/CPF/ABC

Annual Awareness Training
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