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Company Profile (Myanmar Citizens Bank Ltd.)

Company Name Myanmar Citizens Bank Ltd. (MCB)
Code 00003 ISIN code MMO0000300002
Date formed 30% October 1991 Management | U Toe Aung Myint
Chairman
Date listed 26™ August 2016 Financial 1%t April to 315 March
Year
Shares sold to the public 10,400,986 Shares Paid-up MMK 52,004.930 million
(31% March 2025) Capital (315 March 2025)
01-8386020, Email info@mcb.com.mm
Phone
09-940051234
Building No. 383, Mahabandoola Road, Kyauktada Township,Yangon, Republic
Address
of the Union of Myanmar
Myanmar Citizens Bank Public Company Limited (MCB) is a reputable
public bank that has been firmly established in Myanmar’s banking sector for
over 30 years. MCB was founded in 1992 and, in 2016, achieved a historic
milestone by becoming the first private bank to be listed on the Yangon Stock
Exchange (YSX) under the listing number 00003. With more than three decades
Business of operations, MCB has maintained stability and strength through the trust of its

customers. Building on the Bank’s strong traditions and supported by modern
digital technologies, MCB continues to stand as a key pillar of Myanmar’s
national economy.

The Bank’s main objective is to become the “Most Trusted Financial Partner”

for individual customers and entrepreneurs by leveraging advanced digital
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technologies, while consistently promoting the interests of investors through
transparency and strong corporate governance.

MCB has been providing high-quality banking services to its customers.
Information on MCB’s products and services is available in real time through the

Bank’s official website and social media channels.

BOD Members 1. U Toe Aung Myint (Chairman - BOD)

2. U Aung Thwin Oo (Vice-Chairman - BOD)

3. U Aung Soe (Director)

4. Daw Khin Mar Myint (Director)

5. U Aung Aung (Director)

6. U Tun Lwin (Director)

7. U Ohn Saing (Director)

8. UHIaOo (Director)

9. Daw Hsu Myat Thu (Director)

10. U Htay Chun (Independent Director)
Website www.mcb.com.mm

Securities Company

Myanmar Securities Exchange Centre Co., Ltd.

Auditor

V — Advisory Limited

Overview of the

Company

Myanmar Citizens Bank (MCB) was incorporated as a public company limited
under the Myanmar Special Companies Act and was granted Company
Registration No. (274/1991-92) on 30" October 1991. Subsequently, in
accordance with Banking License No. MaBaBa/J(i)-1(5)/1992 issued by the
Central Bank of Myanmar on 25" May 1992, the Bank commenced operations,
with its Head Office opened at Building No. 383, Mahabandoola Road,

Kyauktada Township, Yangon, providing banking services to the public.
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MCB is currently one of the longest-established private commercial banks in
Myanmar, with a history of over 33 years. In addition, it is among the first public
banks to be listed on the Yangon Stock Exchange (YSX).

With the combined participation of a diverse shareholder base, the leadership of
an experienced Board of Directors, and a competent Senior Management Team,
more than 1,200 banking professionals effectively carry out the Bank’s
operations. The Bank’s Corporate Governance Framework is firmly founded on
principles of ethics, transparency, and accountability.

As one of the first two banks listed on the Yangon Stock Exchange, MCB’s shares
are publicly listed and traded on the YSX. As a listed public company, MCB
adheres strictly to applicable laws, regulations, and good corporate governance
practices, ensuring transparency in its operations and disclosures.

The key achievements of MCB, which have progressively strengthened and!
improved over the years, are as follows:

e 1992 — Establishment of Banking Operations: In 1992, MCB was
authorized to commence banking operations and became the first private
bank permitted to operate in Myanmar since 1962.

e 1998 — Cooperation with the Ministry of Commerce: Class A shares
were transferred to the Ministry of Commerce (MOC), and the Bank
operated in alignment with national economic policies.

e 2003 — Launch of International Banking Services: MCB initiated
international banking operations and became a fully licensed bank
providing foreign exchange and trade services.

e 2007 - Introduction of E-Payment System: MCB introduced
Myanmar’s first electronic payment system for trade license fees,

enabling a digital linkage between government authorities and businesses.




2012 — Obtaining Foreign Exchange License: The Bank obtained a
Money Changer License, allowing it to provide official foreign exchange
services to the public.

2015 — Launch of Mobile Banking Services: MCB launched the 663
Mobile Money Service, making convenient and accessible financial
services available to customers.

2016 — Yangon Stock Exchange Listing and SME Financing: MCB
was successfully listed on the Yangon Stock Exchange (YSX). In the
same year, the JICA SME Two-Step Loan Program was launched, withi
MCB serving as a key supporting bank for SME development.

2017 — Core Banking System Upgrade: MCB implemented the
Temenos T24 Core Banking System, a world-class banking technology
platform.

2018 — Strengthening Technology Infrastructure: The T24 Core
Banking System was fully deployed across all branches, establishing aj
secure, efficient, and reliable digital banking infrastructure.

2020 - Digital Transformation: MCB initiated a comprehensive digital
transformation to deliver modern mobile banking and digital financial
services.

2022 — Pearl Jubilee Anniversary: Despite external challenges, the
Bank maintained its financial strength and customer confidence and
successfully celebrated its 30™ anniversary.

2023 — Expansion of Branch Network: To enhance customer access,
MCB strategically expanded its branch network in major business centers

across Myanmar.




e 2024 —Expansion of International Payment Services: The MCB VISA!
Credit Card was introduced, connecting customers to a global payment
network.

e 2025 - Establishment of a Digital Ecosystem: MCB became one of the
first ten financial institutions to participate in the MMQR system,

contributing to the development of a robust digital payment ecosystem.




